
SELF NEGLECT & SAFEGUARDING 
SAFEGUARDING WORKSHOP 



WHAT IS YOUR UNDERSTANDING OF SELF-NEGLECT 

??



OBJECTIVES OF THE WORKSHOP

• TO LOOK AT THE DEFINITIONS OF SELF- NEGLECT 

• HOW SELF- NEGLECT FITS INTO THE CARE ACT 

• TENSIONS WITH THE CARE ACT & THE REALITY OF SOCIAL WORK

• THE HEART OF THE MATTER

• CAPACITY VS LACK OF CAPACITY 

• ANY QUESTIONS 



DEFINITIONS OF SELF-NEGLECT 

• THERE IS NO SINGLE OPERATIONAL DEFINITION OF SELF-NEGLECT, HOWEVER THE CARE ACT 

MAKES IT CLEAR THAT IT COMES WITHIN THE STATUTORY DEFINITION OF ABUSE OR NEGLECT 

IF THE INDIVIDUAL CONCERNED HAS CARE & SUPPORT NEEDS AND IS UNABLE TO PROTECT 

THEMSELVES FROM NEGLECT. 

• THE DOH (2016) DEFINES IT AS A ‘WIDE RANGE’ OF BEHAVIOURS NEGLECTING TO CARE FOR 

ONE’S PERSONAL HYGIENE HEALTH OR SURROUNDINGS AND INCLUDE BEHAVIOURS SUCH AS 

HOARDING. 

• SKILLS FOR CARE INCLUDE THREE DISTINCT AREAS THAT ARE CHARACTERISTIC OF SELF-

NEGLECT 



DEFINITIONS OF SELF-NEGLECT 

• LACK OF SELF CARE – THIS INCLUDES NEGLECT OF ONE’S PERSONAL HYGIENE, NUTRITION 

AND HYDRATION, OR HEALTH, TO AN EXTENT THAT MAY ENDANGER SAFETY OR WELL- BEING;

• LACK OF  CARE OF ONE’S ENVIRONMENT- THIS INCLUDES SITUATIONS THAT MAY LEAD TO 

DOMESTIC SQUALOR OR ELEVATED LEVELS OF RISKS IN THE DOMESTIC ENVIRONMENT(E.G., 

HEALTH OR FIRE CAUSED BY HOARDING);

• REFUSAL OF ASSISTANCE THAT MIGHT ALLEVIATE THESE ISSUES. THIS MIGHT INCLUDE, 

ENVIRONMENT OR OF HEALTH ASSESSMENTS OR INTERVENTIONS, EVEN IF PREVIOUSLY 

AGREED, WHICH COULD POTENTIALLY IMPROVE SELF- CARE OR ONE’S ENVIRONMENT.



DEFINITIONS OF SELF NEGLECT 

• THE CONCEPT OF SELF- NEGLECT IS COMPLEX WITH CONTRASTING DEFINITIONS.

• DECISION MAKING IS A KEY PIVOT UPON WHICH PROFESSIONAL RESPONSES TO SELF-

NEGLECT TURN.

• INTERVENTIONS IN SELF NEGLECT REQUIRES CAREFUL EXPLORATION IN THE CONTEXT OF THE 

PRINCIPLES OF PERSONALISATION, CHOICE, CONTROL & EMPOWERMENT THAT UNDERPIN 

POLICY IN ADULT SOCIAL CARE AND SAFEGUARDING. 

• IT SHOULD BE NOTED THAT NOT ALL CASES OF SELF-NEGLECT PROMPT A S42 ENQUIRY AND A 

CASE BY CASE APPROACH SHOULD BE ADOPTED. 



HOW SELF-NEGLECT FITS IN TO THE CARE ACT? 

• THE CARE ACT GUIDANCE OFFERS A CLEARER FRAMEWORK FOR WORKING WITH SELF 

NEGLECT RECOGNISING THE BENEFITS OF SOCIAL WORK INVOLVEMENT WHERE SERIOUS OF 

HARM IS IDENTIFIED.

HOW?

• THE CARE ACT GIVES THE MULTI-AGENCY FRAMEWORK 14.12 (CARE ACT GUIDANCE) CREATES 

STRONG MULTI-AGENCY PARTNERSHIPS THAT PROVIDE TIMELY & EFFECTIVE PREVENTION OF 

AND RESPONSES TO ABUSE OR NEGLECT. 



CARE ACT GUIDANCE 

• WHERE SERIOUS RISK IS IDENTIFIED IT IS LIKELY THAT INPUT WILL BE REQUIRED FROM THE FIRE 

SERVICE,  ENVIRONMENTAL HEALTH, POLICE AND LANDLORDS.

• THERE IS A SHARED VIEW THAT WHERE THERE IS CONSIDERABLE RISK THE SAFEGUARDING 

FRAMEWORK IS BEST  APPROACH TO BE ADOPTED DUE TO IT LINKS WITH PARTNER AGENCIES.  



PRACTITIONERS REMEMBER THIS!!

• THE CARE ACT GUIDANCE STATES THAT ANY CONCERNS ABOUT SELF NEGLECT ‘DO NOT 

OVERRIDE THE PRINCIPLE SET OUT IN S1 OF THE ACT, THAT ANY RESTRICTION ON AN 

INDIVIDUALS RIGHTS SHOULD BE KEPT TO THE MINIMUM NECESSARY’

• A DECISION ON WHETHER A RESPONSE IS REQUIRED UNDER SAFEGUARDING SHOULD BE 

MADE ON A CASE BY CASE BASIS AND WILL DEPEND ON THE INDIVIDUALS ABILITY TO 

PROTECT THEMSELVES BY CONTROLLING THEIR OWN BEHAVIOUR. 



TENSIONS WITH THE CARE ACT &THE REALITY OF 
SOCIAL WORK 

• WHAT ARE THEY?

• IN YOUR GROUPS PLEASE DISCUSS YOUR EXPERIENCES OF WORKING WITH INDIVIDUALS 

WHO YOU CONSIDER TO BE SELF- NEGLECTING & HOW THE FRAMEWORK CONFLICTS WITH 

THE REALITY OF CASE MANAGEMENT.



THE HEART OF THE MATTER

Social Worker

LFB

FamilyGP

Thresholds Housing

Other agencies 

Police



CAPACITY 

• IN JULY 2017, A REPORT CALLED LEARNING FROM SARS: A REPORT FOR THE LONDON

SAFEGUARDING ADULTS BOARD WAS PUBLISHED. 

• IT FOUND THAT OF THE 27 REPORTS THAT IT ANALYSED ACROSS LONDON THAT IN 21 MCA WAS 

COMMENTED ON. 

• IT FOUND THAT THE BIGGEST CONCERN NOTED WAS MISSING OR POORLY PERFORMED CAPACITY 

ASSESSMENTS. 

• IT FOUND THAT THERE WAS INSUFFICIENT SCEPTICISM AND RESPECTFUL CHALLENGE OF DECISION 

MAKING AND POSSIBLE CONSEQUENCES, AND IN SOME CASES THE ABSENCE OF BEST INTEREST 

DECISION MAKING. 



CAPACITY  

• IN YOUR GROUPS PLEASE DISCUSS WHAT YOU THINK IS ESSENTIAL WHEN COMPLETING A 

CAPACITY ASSESSMENT IN SELF –NEGLECT CASES? 

• WHAT DO YOU NEED TO CONSIDER

• WHAT TYPES OF QUESTIONS WOULD YOU NEED TO ASK?

• IN WHAT CIRCUMSTANCES WOULDN’T YOU COMPLETE AN MCA DESPITE THE PERSON BEING 

AT HIGH RISK OF SELF-NEGLECT. 

• TAKE 10 MINS TO DISCUSS.



ANY QUESTIONS 



REFERENCES 

• SCIE SELF NEGLECT AT A GLANCE 

• THE MENTAL CAPACITY ACT 2005 

• OVERCOMING CHALLENGES IN MENTAL CAPACITY ACT 2005 

• COMMUNITY CARE 

• SCIE SARS LIBRARY 

• FOR FURTHER READING REFER TO BRISTOL SAB IN THE CASE OF MR C. 


